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Design brief

The main constraint of this project was to use design to make the experience of ageing seem more attractive. The focus had to be on people over 60 years old. | identified my
grandparents (Allen and Lilly) as older people who | could help. | interviewed and observed them, and identified six different needs and wants. The problem that | have selected was
identified by my grandfather. He mentioned their interest in watching sport and movies on TV and DVD. Their TV is old and they would like to update it, but are frustrated by current
televisions and DVD players. New TVs are complicated to use and have a large range of features and controls. This includes the remote controls and the function screens on the TV.
Additionally, the terminology used is unfamiliar and confusing. My grandmother prefers to leave this to my grandfather, but even he finds it puzzling.

| have decided to design an easy TV that will suit an older user like my grandparents. The design should focus on improving the enjoyment of the TV by older people. | will do this by
considering both their physio-pleasure and psycho-pleasure. The problem is defined by the technical features, but the aesthetics of the TV and controls must also be considered.

Design criteria

+ make the TV, DVD and remote control physically easier to use (useful)

* be elegant yet simple in its function to make the TV. DVD and remote control easier
to understand (accessible)

¢ be patronising to older people or have limited appeal to a very small number of users
(sustainable).




ke
5

’._
®
@
(&N
o

|

X - 5
20008 BEER
2t

N HEES

i::

-

< ®9







SIMPLE N Desiens

gk W
gy

Feedback sheet: SimeLe TV witle Aea aud Lilly
Desigw criteria o o | 3 Attributes to be used in the desigwn concept
Malke the TV and DVD ;
physically easy to use v 2}?7"‘6"'" Werdd e TV be @Wﬂr
Malke the wse of the TV and 3 & s
DVD easy to understand v~ %Mm ‘( VD socd felovizion
w channel wouu
Have & rewote control that is S
easy to hold or use on the arm ?
of a sofa or armehair
Be easy to tnstall and setup, ND wires ‘b l“ WM Site a0 é(ul( MWWU{'
vhaps with the assista PMg m. '
:‘mfmmc:&m i 4 be sbe Jo wewd v wall . Bedviom”

Make the most common

it 1o clate whige foe TND goes.

functions easy to access \/

z:::?::xﬁetsimﬂﬁwits / Yeﬁ, m s wice.

S o ko Vit gl ol e v OB e
older people wut My,

e e o e et s g

rarely used

Must not be patronising to
older people

Lades lile x woried TV

N







Swle /AP Yomste : rdlows

gL
Power @, e

\oWumg 1 Q

Nicte, 7 C
o] i o s
AN

B e g e




Feedback sheet: Poude Covtro( A — Mocting

witl. Allen pend Lil(y

Desigw eriteria A EAE o0 Attributes to be used i the design concept
Make the TV and DVD I 4 ,am,/e
physically easy to use Vi Z}_'“L“” ! :.7& . 'W (;";‘::Z emilrals

MaRe the use of the TV and
DVD easy to understand

uld tor ayrows pn fhe cirde be ecised 7

Shuple Lot mm.

Have a venote control that Ls
casy to hold or use ow the arm
of a sofa oy armchair

&«wu(olmfl fio orm o fz coueli
Would + gt It ﬁomg betutsn couch cushous?

B easy to install and setup,
perhaps with the assistance of
a wmore technical user?

Tue hiddow bntlr o a devey idea

Make the most common
funetions easy to aceess

Lilee the recosed ou /pff butfr

Be elegant yet simple in its The hing black tip —shows urtua& ww7 fo
function

Be conpatible with the décor rﬁ f o /a{,@d ?9% { ‘"’j

and interior design tastes of D e f w 9 -

older people

Must not h highl / &

tecu:wical. f::::rc.? thgt are \/ ”, o "ﬂ“fu'

ravely used "

Must not be patronising to / No Fwélu« witle flees Pt qus 1 coudd hao
oloer people ‘47&4 ]%l«( M

more W-‘OYMW or bwfb"' ng

walee ¥ el feo complicalea gt




Feedback sheet: Wowde toutro| 2 ﬁ(@{w:q wth, Mea aud Lilly

Deslgw criteria o 20 Attributes to be uSed in the design concept
-~ = = g g . : M
Make the TV and DVD Nads a flad wde s it 4ifs faciugy “p: of
physically easy to use \/ / IV\.‘NMM i W il d
N

Make the use of the TV and L W the contved /W%’&'}M Q?wd'.ft ;ée lad
BB thsy to unddarstavd i Wight be casior o ead . Colowr 7 Feef
Have a rewote control that is / 1 bege |5 M o 5,ﬁtm ﬂ‘l’daluy
easy to hold or use on the arm
of a sofa or avrmehair : : : :
Be easy to install and setup, No ]u#{.ul,{wp\ on fhis. Dres it we the WM(A
perhaps with the assistance of \/ w(_’uf M"\ li kl? OKQP t 7 7
more technical user?

Make the most conumon \/, O /d(\c W /aw,ﬁm 16 f%/? c/u/‘e{
functions easy to access

Be elegant yet simple in its \/ N"c& {g haoe ~ A#VM/ Adestiuet 94'7(1 )g
function ( @ d'n'(YD[

®Be compatible with the décor (/ The 9(,\4192 s ¢W Moﬁ /97/ ﬂ-z ew 72
and interior desigw tastes of 'ﬂ‘-ﬂ-TU-/ bﬂ'ﬂl %WM/M(TJW

older le !

Mucstp:zzhave highly 5 Leolze f,aw,flp, matﬂ'ﬁ o we casdly. Mot swre
technical features that are “ ; , ] 4 ‘9105

e e ' witkout [polzing siwplistic
Must not be patronising to / Gim,,oll., pae lines 47 luf ;
older people Wark M




—

A

e —




Part C 2 —3 minute spoken supported by 2 x A3 sheets

° |
Design Proposal

The strengths of my design and main innovations are that the DVD function is built into the front of the
Easy w TV where it is easy to find. The remote control matches the square physical form of the TV so it is
obvious that it is the TV remote and communicates its intended function. This also is likely to make the
style of the remote and TV more timeless as the aesthetics relate to the function rather than a current
trend in form or colour. The remote is not too large or too small for Allen and Lilly. They said it felt just
right when they were holding it and liked the aesthetics of the shape. I've also designed it so that the
buttons that you use most are in easy reach.

Welcome, I'd like to talk about the Easy TV that | designed for my grandparents.

Integrated = [nnovative
Timeless = Sustainable

Form = Aesthetic

Easy TV i

Simelified controls = Accessible

The volume and channel buttons are right under your thumb and | put the recessed power button right at the
bottom where you can access it without moving your hand. I've put the LED transmitter in the front and made

l __,ﬁ it like a shiny glass, which makes it accessible as it is easy to know which way to point it. These things make it
Easy fo use = Usetul { 1_:’:-—; suit older people without being patronising.
TN -
,“E'”‘“ f.l,._\.ﬁh, 33‘- To make the use of the TV and DVD easier to understand for Allen and Lilly, | have simplified the controls to
ek ¥ make them accessible. In the top half of the remote control, | put the essential DVD controls. | removed a
-":_:__s'iz:“ { | whole lot of functions for the DVD that Allen and Lilly didn’t use or know what they were for.
- Allen and Lilly found the input button confusing as they said that when it was pressed the TV behaves

differently. Instead | design my TV user interface to allow the user to get the DVD functions just by using the

L , -
-
|
' -\ St channel button. It's by simply going up and down scrolling through the list of TV stations that you eventually

’ get to the DVD function.

i

The main limitations with my design is that by simplifying the TV, DVD and remote they may not fulfil their
intended purpose for all older people. Allen and Lilly wanted an easy to use TV, but other older people might
want the functions | have eliminated. This may also affect the sustainability of the design as less people
would be likely to buy this TV second hand if it had less functions than other TVs.

Easy TV Limitations

Imelications

An implication of my design is that by removing the controls that are to do with setting up there would have to

Suits older people be some other way to do the initial setup. Perhaps there could be a hidden button on the remote that a repair
Elegant vet simple person could use that no one ever touches after the setup of the TV.

Easy to use and . ; - ;

understand In summary, the Easy TV is perfect for older people wanting a combination TV and DVD that is easy to use

Thank you

and understand. So that’s my design for the Easy TV and | hope you found it interesting.




